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Breakout Description

If you're considering effective ways to process and distribute 

personalized reports to a large audience, this session is for 

you.  Learn how to use SAP BusinessObjects XI 3.1 

publications to minimize database resources using report 

bursting and how to personalize reports according to 

individual user or group profiles, even to non-users. See live 

examples using Crystal Reports 2008 and Web Intelligence 

and investigate report design techniques that will take your 

personalized report distribution to the next level.
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About Dallas Marks

Á Dallas is an SAP Certified Application Associate and authorized trainer 

for Web Intelligence, Information Design Tool, Universe Design Tool, 

Dashboards (formerly Xcelsius), and SAP BusinessObjects Business 

Intelligence administration.  A seasoned consultant and speaker, Dallas 

has worked with SAP BusinessObjects tools since 2003 and presented 

at the North American conference each year since 2006.

Á Dallas has implemented SAP BusinessObjects solutions for a number 

of industries, including retail, energy, health care, and manufacturing. 

He holds a masterôs degree in Computer Engineering from the 

University of Cincinnati.

Á Dallas blogs about various business intelligence topics at 

http://www.dallasmarks.org/.  You can follow him on Twitter at 

@dallasmarks.
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Agenda

ÁWhat Can Publications Do For Your Organization?

ÁPublication Workflow

ÁPublications from Four Perspectives

ÁThe Administrator

ÁThe Document Designer

ÁThe Publisher

ÁThe Recipient

ÁTips and Tricks

ÁNext Steps

ÁYour Questions
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WHAT CAN PUBLICATIONS 

DO FOR YOUR 

ORGANIZATION?

Getting Personal With Publications and Profiles
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What is a Publication?

ÁA publication is a collection of 

documents intended for distribution 

to a mass audience
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ÁPublications can help you send 

information through your organization 

more efficiently

ÁAllow distribution and personalization 

of information to individuals or groups 

of users

ÁDeliver targeted business information 

to groups or individuals through a 

password-protected portal, across an 

intranet, an extranet, or the internet

ÁMinimize database access by 

eliminating the need for users to send 

process requests themselves

How Can Publications Help? 
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History of Publications

ÁSimilar capabilities originated with 

BusinessObjects 5.x and 6.x using an 

add-on product named Broadcast 

Agent Publisher

ÁPublications became a standard 

feature of BusinessObjects Enterprise 

XI Release 2 platform but were limited 

to a single Desktop Intelligence 

document

ÁXI 3.x extends support for Crystal 

Reports and Web Intelligence.  It also 

allows multiple documents (of the same 

type) per publication.
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"Publishing" is distinct from the 

Publishing Wizard.   The Publishing 

Wizard is a Windows-based product 

that is designed to add documents to 

the Central Management Server 

(CMS).



2009 SAP BusinessObjects User Conference

History of Publications, cont.

ÁEdge 3.1 BI customers can now 

utilize publications!

Á5 CAL user license bursts up to 

100 recipients for free

Á10 CAL bursts up to 250 free 

recipients

Á20 CAL bursts up to 1000 free 

recipients
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Todayôs demonstrations utilize SAP 

BusinessObjects Edge BI 3.1.  Identical 

capabilities exist in its big brother, SAP 

BusinessObjects Enterprise.
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Publication Metadata

ÁAn SAP BusinessObjects Publication includes the following 

components:

ÁPublication source document(s)

ÁDesktop Intelligence (XI R2 and higher)

ÁCrystal Reports (XI 3.0 and higher)

ÁWeb Intelligence (XI 3.0 and higher)

ÁRecipients, or subscribers

ÁPersonalization, applied via a profile (XI R2 and higher) or dynamic 

recipients (XI 3.0 and higher)

ÁDestinations (InfoView

inboxes & folders, email, file servers, and FTP servers)

10



2009 SAP BusinessObjects User Conference

Á Single-pass report bursting

ÁA single report is processed once against 

the data source, for efficient use of 

database resources. This is in contrast to 

the BusinessObjects Enterprise Schedule 

For feature, which processes a report 

multiple times, once per each recipient.

ÁPublications control what information is 

received by a subscriber but do not 

secure the ad hoc environment with row 

level security.  To secure ad hoc 

environments, create restriction sets for 

your universes using Designer (not 

covered in this presentation).

Continued on next slideé

How Is This Accomplished?
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Á Multiple Interfaces

ÁPublications can be created and managed using either the Central 

Management Console (CMC) or InfoView.  A publisher can be an 

administrator, data analyst, or end-user.

Á Integrated scheduling and distribution

ÁPublications are fully integrated with the BusinessObjects Enterprise 

platform, which provides built-in scheduling and distribution features.

How Is This Accomplished (cont.)?
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Migrating Existing Publications from XI R2

Á Existing publications and profiles can be migrated from XI R2 to XI 3.x 

using the Import Wizard

Á Import Wizard does not migrate Publications; however, Desktop 

Intelligence documents and profiles are migrated

Á Many Desktop Intelligence documents can be converted to Web 

Intelligence using the Report Conversion Tool

Á Existing profiles (specifically profile values) are for Desktop Intelligence 

and require some maintenance to filter Crystal Reports and Web 

Intelligence source documents
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PUBLICATION WORKFLOW

Getting Personal With Publications and Profiles
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There are four user roles involved in the creation of a 

publication:

ÁAdministrator*

ÁDocument Designer*

ÁPublisher*

ÁRecipient

Publication Workflow
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* In some organizations, a single 
person performs multiple roles


