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Breakout Description

Are you new or intermediate universe designer?  Or maybe 

a project manager overseeing the full lifecycle of a BI project?  

Perhaps a seasoned Crystal Reports developer investigating 

the benefits of the Business Objects semantic layer?

A well-designed universe is the foundation to a successful 

business intelligence project and satisfied users.  Building this 

foundation begins long before you click on the Designer 

application.  A combination of evolution and intelligent design, 

this session presents best practices at each stage of the 

universe life cycle, including requirements gathering, design, 

development, testing, deployment, and maintenance.

Avoid the big mess and deploy successful implementations 

now.
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About Dallas Marks

Á Dallas is an SAP Certified Application Associate and authorized trainer 

for Web Intelligence, Information Design Tool, Universe Design Tool, 

Dashboards (formerly Xcelsius), and SAP BusinessObjects Business 

Intelligence administration.  A seasoned consultant and speaker, Dallas 

has worked with SAP BusinessObjects tools since 2003 and presented 

at the North American conference each year since 2006.

Á Dallas has implemented SAP BusinessObjects solutions for a number 

of industries, including retail, energy, health care, and manufacturing. 

He holds a masterôs degree in Computer Engineering from the 

University of Cincinnati.

Á Dallas blogs about various business intelligence topics at 

http://www.dallasmarks.org/.  You can follow him on Twitter at 

@dallasmarks.
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http://www.dallasmarks.org/
http://www.twitter.com/dallasmarks
http://www.twitter.com/dallasmarks
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Agenda

ÁThe Origins of the Universe

ÁLifecycle of the Universe
For each stage of the lifecycle, weôll examine:

Á Key Tasks

Á Common Pitfalls

Á Best Practices

ÁNext Steps

ÁYour Questions
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Special thanks to Penny Brewer, Deanna Glinka, 

Gary Kuertzel, Eileen King, and David Rathbun for 

reviewing this presentation!
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THE ORIGINS OF THE 

UNIVERSE

Universe Design:

Evolution, Intelligent Design, Or Just A Big Mess?
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What is a Universe?

A universe is the semantic layer that 

maps everyday terms that describe the 

business environment to corporate data 

sources.
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Three methodologies to create a universe

ÁIntelligent Design

ÁEvolution

ÁEntropy
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Intelligent Design ïa definition

ñthe theory that matter, the various forms 

of life, and the world were created by a 

designing intelligenceò
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Source: Merriam Webster dictionary (http://www.m-w.com/)
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Evolution ïa definition

ña process in which the whole universe is 

a progression of interrelated phenomenaò
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Source: Merriam Webster dictionary (http://www.m-w.com/)
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Evolution ïa better definition

ña process of continuous change from a 

lower, simpler, or worse to a higher, more 

complex, or better stateò
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Source: Merriam Webster dictionary (http://www.m-w.com/)
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Entropy ïa definition

ñthe degradation of the matter and 

energy in the universe to an ultimate 

state of inert uniformity - a trend to 

disorderò
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Source: Merriam Webster dictionary (http://www.m-w.com/)
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Mess ïa definition
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Result of entropy - ña disordered, 

untidy, offensive, or unpleasant 

state or conditionò
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My Assertion

Some 

universe 

design 

projects are 

doomed 

before 

Designer is 

ever 

launchedé
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